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Chairman’s Message
Jason Ballard, IPA Chairman, writes: One special message - congratulations to our hard working
Secretary Keith Gavin and Una on the birth of two beautiful daughters, Ailbhe and Shauna.

We have received  a great response to the IPA Parking Awards competition, and these will be
assessed over the coming months, with the winners to be announced at the Chairman’s Lunch in
October 2006.

We are updating our database, so please take a few moments to give us your current details, let us
know if the newsletter should go to someone else, or anything else you think we need to know! You can update via
email or by post, or you can update on our website www.parkingireland.ie.

Please note our new address, to which all correspondence should be sent.

Jason Ballard, Chairman

IMPORTANT - PLEASE UPDATE YOUR  CONTACT DETAILS!

We are updating our database!

Please confirm your name and contact details.

either by post to:

Keith Gavin, 
Secretary,
Irish Parking Association,
Molyneux House,
Bride Street, Dublin 8

or by email to: info@parkingireland.ie
or on our website: www.parkingireland.ie

To contact the Editor
email: liamkeilthy@eircom.net



Q How did you first become professionally
involved in the parking industry?

Like most people in the industry it was
largely by accident for me. I took a job
with ECP in May 1999 really as a "filler"
but quickly realised that the company had
something different to offer and saw
potential for both the company and I to
prosper.

QWas the move from shopping centre
manager and accountant to CEO of a car
park management company an easy one?

As time goes by it does seem an easy
one.That said, when I didstart off, with
effectively no business or infrastructure, I
stared at a blank wall and wondered what
the hell was I doing.As we started to
reel in our initial first few clients, I
realised that the combination of a
financial background coupled with a retail
background offered several advantages. In
reality anyone can manage a car park, but
to run one efficiently and drive the
business forward does take some skill and
expertise and this is where these
experiences have benefited me.

Q ECP stole a march on the other operators
with its patrol service in Dunnes and Tesco
car parks?

When I started with ECP, we had three
staff looking after three Tesco car parks.
Indeed our first Patrol Officer, Aidan
Doyle, is now our National Operations
Manager.The Tesco connection came
from the UK as we manage hundreds of
Tesco car parks there.They asked that we
look after a couple when they bought
Quinnsworth and that's how it all started.
I had tried knocking on the door of
Dunnes Stores for two years with no
success. One day out of the blue, their
Finance Director rang me and asked me
to come in. He told me that he was just
curious as to why we had "wrecked" his
housing estate by filling it with all day
parkers that previously parked in
Dundrum Shopping Centre until we took
charge.That was our big break with
Dunnes Stores and we now add
numerous SuperValus and shopping
centres to our client list.

We have spent much time listening to our

the financial benefits from charging whilst
also recognising the importance of car
parks for their customers. Similarly the
management of staff parking is now
presenting more challenges. Significantly,
the major managing agents have realised
that car park management is a separate
speciality to general property management
and are becoming more likely to
outsource this element to specialist
companies such as ours.I think we have
only just begun our journey in ECP and
have great hopes and expectations for
expansion of our business and the
industry as a whole.

Q Do you still sail big boats for fun?

Absolutely ! I am tactician on a new 50
footer this year which we will race abroad
for the season representing Ireland. I also
have my own thirty footer which I race
and use as a tool to pour large amounts
of money into with no return !

QAnd family...?

I married Deirdre last year on April Fools
Day so I would never forget our
anniversary. I guess if I spent more time at
home, I would be able to add kids to the
story but there's still time left as I barely
hang on to my thirties !

----------------------------------------------------- 
David Cullen,
Chief Executive,
Euro Car Parks (Ireland) Ltd.
Tel : +353 (0)1 8908320 
Fax :+353 (0)1 8408314 
www.eurocarparks.ie
info@eurocarparks.ie 
-----------------------------------------------------
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retail clients and coming up with solutions
that help their business. These have mainly
involved non-charging systems to ensure
car parks remain free for genuine
customers and these have now effectively
become partnerships where we provide
their "in house" car park advice.

QToday you have the largest portfolio of car
parks of all the management companies
operating here?

I am very pleased with our expansion
throughout the country. A lot of life is
luck and timing. In our case, timing was a
key. Our launching coincided largely with
the emerging property development
boom, particularly outside Dublin.When I
started I realised that the Dublin market
was already mature and nobody was really
serving the provincial towns that were
flourishing.I managed to put up 80,000
miles on my car in our first year. Our main
initial growth was in these towns and we
now manage car parks in every county in
Ireland. I am pleased to have signed the
contract for our 110th car park today. I
attribute our growth to having a quality
and dedicated staff on the ground. At the
end of the day, they are our ambassadors
so if they don't deliver the highest
standards of service that we aspire to, the
business would not be the size it is now.
Our continued growth into the future is
largely a function of these strengths and I
commend all of our staff.

Q ECP runs several MSCPs around the
country from Dublin to Limerick?

It's funny but some people gauge success
based on the number of MSCPs.We have
several surface car parks taking in some
millions of Euro.That said, I do like the
challenges of managing multi-storeys as it
brings along the elements of property and
facilities management that I have always
found interesting. It's such a pity that the
double-rent relief allowances have
expired. I think the growth of new MSCPs
will be severely limited as all the tax
incentives have expired and their future
will largely depend on having other
elements such as retail or residential.

Q How do you see the future for ECP and
the Irish parking industry?

Five years ago I thought we would be
lucky to peak at 50 car parks.Two years
ago I was hoping for 100. I have now
realised that for ECP and generally, there
is going to be significant expansion of the
industry for at least the next ten years.
On-street charges are spreading quickly
around the country making existing car
parks more valuable and worth managing
properly. Retailers, hospitals, etc have seen

The Industry Interview
Dave Cullen, Chief Executive of Euro Car Parks (Irl.) Ltd. talks to Liam Keilthy

Kent Station car park, Cork
Photo: A. Keilthy



Designated Parking Corporation, founded just 3 years ago, has
gained recognition throughout the parking industry. Its other
products include MySpot 10, a highly visible key-operated single-
post barrier. The company's products will be displayed at
Intertraffic Amsterdam 2006, The Netherlands, April 4-7, 2006,
Stand 03.131.

--------------------------------------------------------------------------------
Additional information is available from:

Greg Whelan
Sales Director
European Parking Solutions
80 St. Ignatius Road,
Dublin 7, Ireland
01 8300433
greg.whelan@playprint.com
-------------------------------------------------------------------------------------------

Six out of two hundred may not seem like much. But when you're
discussing reserved spaces in a suburban shopping centre's
parking lot, six can be a headache.  Village Green Centre in
Tallaght found quick relief by employing a highly cost-effective,
automated technology that saves the spaces for daytime renters,
and makes them available to evening shoppers.

The solution is a ruggedly constructed, remotely operated barrier
called the MySpot™ 200, designed in the United States by
Designated Parking Corporation and marketed here by European
Parking Solutions. 

According to Village Green Centre management, the need for dual
use arose because a sizable firm of solicitors nearby rents six
supplemental parking spaces for daytime use, while the same
spaces are needed by shoppers during evening shopping hours.

Require Minimal Attention

"MySpot 200 is ideal for our purposes," a management
spokesman says "The barriers extend four feet across a space.
When they're up they are 14 inches high, which obviously
prevents unauthorized usage, and for all practical purposes no
employee has to tend to them. The barriers do their thing and
leave our employees free to attend to their regular assignments."

Greg Whelan, Sales Director of European Parking Solutions, says
renters use hand-held remotes to lower the barriers for access.
Those at Village Green remain down at the end of the solicitors'
work day, making them available for shoppers. When the centre
closes for the night a security employee raises the barriers to
await the next day's activities.

He says Village Green Centre, which serves a fast-growing area,
acquired the MySpot 200's in fall 2005. The first was installed by
European Parking Solutions personnel, and the remaining five were
installed by Village Green staff.

No Wiring or Digging

"There's not much to it, really," a Village Green executive explains.
"The MySpot requires no wiring or digging to install". One of its
unique features is capturing energy from a vehicle's weight as it
passes over a lowered barrier, saving on electricity costs.

"This is a well-thought-out device," he continues. "The barrier's
housing is low-profile sealed aluminium. The MySpot will stand up
well to excessive force and attempts at vandalism or abuse, and
I'm told that the self-contained radio receiver gives up to 3 years
of service with standard alkaline batteries.”

"But the best thing about it is, it does exactly what we want it to.
We're keeping our daytime renters happy without depriving
evening shoppers of the six spaces. It was difficult in the past to
pacify a space-renting solicitor when his space was occupied.
Now we don't have to."

Dual Usage Growing

Dori Teich, president of Designated Parking Corporation, says
Village Green Centre's adaptation of MySpot 200 to accommodate
two groups of parkers is a growing trend. “Lincoln Center Parking
in Miami Beach, Florida, devotes eight spaces to contract renters
during the day, and makes them available to shoppers and movie-
goers every evening," he notes. 
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Solicitors and Shoppers Share Barrier-Protected Space
InnovativeTechnology Keeps Day and Night Users Happy

How It Works
MySpot™ 200 automated parking space barriers at Village Green
Centre in Tallaght, are shown above in raised position, preventing
entrance to a space, and lowered with authorized vehicles in
place.

The MySpot 200 automated parking space barrier is lowered and
raised by means of a hand-held transmitter (below) in a driver's
car. Barriers can also be controlled remotely by lot management.



NEW VEHICLE DETECTION TECHNOLOGY
DEPLOYED IN SCOTCH HALL PARKING GUIDANCE

INFORMATION SYSTEM

The new Scotch Hall shopping centre car park in Drogheda, which opened at the
end of November 2005, features the first deployment of innovative ultrasonic
vehicle detection sensors as part of the Parking Guidance Information (PGI) system

at these facilities. The car park is a 4-level
600-space multi-storey facility adjoining the
shopping centre.The PGI system, supplied
and installed by A.G.K. Ltd., provides
customers with level-specific parking
guidance to help them find a parking space.

An electronic sign at the main entrance to
the car park informs drivers of the real-time
parking space availability on each level.
Drivers can then make a decision on where
to park rather than having to search through
each floor, thus enabling them to  make a

more efficient parking decision. The novel aspect of this PGI solution is the vehicle
detection element.Ultrasonic vehicle sensors located on the individual Up and

Down ramps in the car park, enable the
system to accurately determine the real-
time space availability in each zone. These
provide a viable and very effective
alternative to the traditional inductive loop
sensor technology which invariably involves
slot cutting in the ramp surface.

The detector is ceiling mounted over the
vehicle ramps and detects vehicles passing
underneath, while ignoring pedestrians,
trolleys, bicycles and other objects which
may give a false count.

These ultrasonic sensors are connected to the
central car park control unit which processes the
vehicle count information and transmits the parking
space availability to the electronic parking
information sign. Keith Gavin, Managing Director of
AGK Ltd., said that the Scotch Hall system
represents the first deployment of this type of ramp
detection technology in Ireland. He says that he is
very satisfied with the performance of the
detectors. “We have been searching for an effective
alternative to inductive loop detectors for this type of application for some time
now.We believe this sensor provides the best solution for vehicle counting
applications internally in car park environments where the installation of loops is
often impractical or not permitted for structural reasons."

AGK Ltd. is the Irish agent for the Swiss manufacturer, Schick Electronic.

AGK Ltd. has recently installed its CP-600 Parking Information system at the new and
existing Navan Shopping Centre multi-storey car parks and has just commenced
installation of the Signal-Park bay-specific system for the new White Water Shopping Centre
in Newbridge, which is scheduled to open at the beginning of April this year.

For more information:
----------------------------------------------------------------------------------------------------------------------------------
Keith Gavin, AGK Ltd.
Unit 2, Askea Business Park, 
O’Brien Road, Carlow
Tel: 059-9136886  Fax: 059-9135185  Mobile: 087-8113624
Email: agk@ireland.com   www.agkdisplays.com

------------------------------------------------------------------------------------------------------
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INDUSTRY NEWS

Dundrum
Tesco has switched from the use of
parking ticket validators to rebate
tickets to provide its customers
with the 2 hours complimentary
parking when they spend more than
€30 in the Dundrum store. The
concession has also been extended
to include customers' cars parked
throughout the 3,500 space car park
and not only in the Tesco surface
car park

Letters to Irish Times
Two opposing views on the issue of
parking provision in suburban areas
of Dublin were aired in the Irish
Times recently. Mr Holloway
decried the spread of parking
meters and yellow lines into
suburbs forcing people to park in
residential areas and annoying
locals. He suggested that Dublin
City Council use the money from
the meters to build or subsidise
multi-storey car parks to provide
low cost all day parking in these
areas.

Mr. Norris responded pointing out
that householders are feverishly
paving over gardens to make room
for more and bigger cars

Not Fair! Parking Permits Not
Legible but Cars Still Clamped!
The Irish Times recently questioned
the rationale of DCC clamping
people whose parking permits were
blown off the dashboard or turned
over by the blast of air from a
slammed door. They suggested that
it was somehow unfair that people
should be clamped when they can
easily prove that they paid for their
parking.
(Parkers are required to both Pay
& Display. Ed)

Skibbereen, Co Cork
Cork Co. Co. has granted
permission for a new 87-bed hotel
development at The Marsh
including 205 parking spaces.

Ballymun
Dublin City Council is considering
an application for a 30,000 sq ft
mixed retail and residential scheme
which forms part of a 308,000 sq ft
scheme with 556 parking spaces.
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Recent advances in Automatic Number Plate Recognition
(ANPR) technologies have lead to a greater acceptance of the
technology by car-park operators.The new digital ANPR
technologies present greater read rates
than traditional CCTV/PC based
technologies and offer far greater
flexibility in deployment and
customization than previously available.

By attaching a unique signature to every
vehicle entering and exiting a car park the
potential of a car-park management
system is greatly enhanced.The signature
widely used by vehicle identification
technologies is usually the registration
number displayed on the front and rear of
the vehicle.To robustly read this plate in
all weather conditions, day and night and
to increase the ability of a system to read
dirty plates,Alpha Vision Design has
developed a stand alone digital ANPR
station that can extract the registration
number and automatically present the
number for processing.

The applications of ANPR technologies can be used for tolling,
police enforcement, journey time analysis, average speed
violation and access control.Within the car parking domain,
most car park operators use ANPR technology as a medium to
locate lost vehicles, to calculate occupancy times and to
dramatically decrease the revenue loss associated with ticket
fraud.

ANPR is also finding favour within non-supervised car parks as a
means to control access via a white list.This white list contains a
list of vehicles with known access rights. Suitable for hotel,
apartment and company car parks, this negates the use of
disposable paper tickets and
wireless FOBs. Companies with
large fleets are introducing ANPR
as a cost effective method of
tracking their vehicles throughout
their depots. Large supermarkets
and chains are also beginning to
utilize the information obtained
from their car-parks as a way of
highlighting demographic patterns
with a view to maximizing profits.

For any traffic management system
to be a success,the read rate must
exceed 99%.Traditionally most
operators shied away from ANPR
when they discovered that their true read rates were rarely
above 60%. In real world applications, this was the limit, not due
to poor software but the result of using conventional CCTV
systems to obtain the images. CCTV technology is 50 years old
and does not lend itself well to computer recognition systems.

The common processing core for CCTV based ANPR systems is
a PC. CCTV/PC based systems are not robust and are
unacceptably high maintenance. To counter this,Alpha Vision
Design has developed a self-contained ANPR system designed

specifically for the car parking industry.This system includes an
integrated illuminator, high resolution digital camera, digital
analyser and on-board relays, all contained in one standard

security housing. Only
mounting and a power
cable is required - an
industry first!

A high resolution camera
obtains images that are
over sixteen times larger
in area size than CCTV
images.Combined with a
wider field of view, now
only one camera is
required to capture both
the registration plate and
an overview of the
vehicle, and vehicle
placement within a lane is
no longer an issue which
leads to greater capture
rates.

The camera /computer unit can in real time adjust the exposure,
gain, and the integrated on-board IR lighting to maximise the
contrast and readability of the registration plate, including dirty
plates, variations in plate reflectivity, strong headlamps and
adverse weather conditions.This cannot be done with CCTV/PC
based ANPR systems.

The setup is easy and is only required once per site, with no re-
configuration necessary even after a power outage as the system
will reboot automatically. On a typical 800 bay car-park, the
system can also store up to five years of data, capturing and time
stamping an image of every vehicle entering and exiting the
facility.The system is true Plug & Play and can directly control a

parking barrier via its on-board database
and integrated relays. For configuration,
simply use any standard web browser to
manage the ANPR station - no third
party software is required to manage
the entire ANPR network.

Our standard systems are shipped in
three versions.We have an ANPR
station designed for operating at a 10
meter and 25 meter range, and a system
for high speed traffic applications.All
systems are pre configured and only
mounting is required.The ANPR stations
can act stand alone or integrate with an
existing parking entry ticket/gate system.

For remote applications, the ANPR station can also be
configured to run over GPRS,TCP/IP and WIFI Networks.

-----------------------------------------------------------------------------------------------------

AlphaVision Design is a manufacturer of proprietary ANPR systems
and traffic management solutions. Please visit www.ait-traffic.com or
call +353-1-4640332 f or further information. See us at Road Expo
Ireland 2006 and Parkex 2006,UK.
------------------------------------------------------------------------------------------------------

Innovative number plate recognition technologies lead the
way in traffic management systems

Niall Dorr, Alpha Vision Design



Roches Stores choose Electro Automation -
Again!

Roches Stores, one of the top retailers in the Republic of
Ireland, have chosen to update their parking equipment
installations in Galway and Cork with the Zeag Orion range
from Electro Automation. Both of these sites have enjoyed many
years of success using Zeag equipment from Electro, with the car
park at The Corrib Centre in Galway entering its 15th year of
operation with the original equipment!

Mr. Des Mooney, Property Manager for Roches Stores,
commented  "The quality of the Zeag product and, more
importantly, the expert back-up service available from Electro
Automation,were among the deciding factors. We have also
changed our type of Technical Support contract to a 'Platinum
Plus' contract which gives us the peace of mind that all of our
support and maintenance needs will be handled in the most risk-
free, professional and efficient manner."

-------------------------------------------------------------------------------
For further information please contact:

Donal O'Hagan,
Business Unit Manager - Car Parking 
donal.ohagan@electroautomation.com  

or 

Ciaran Doran
Technical Sales Executive
ciaran.doran@electroautomation.com

tel: +353-1-8246666
fax:+ 353-1-8246655
-------------------------------------------------------------------------------

Roches Stores Parking Equipment Update
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What Happens Next?

The closing date for entries was January 31st. The IPA will now shortlist up to three entries in each
category and site visits will form part of the assessment. Entries will be judged by an impartial panel
appointed by the IPA Board and points will be awarded on strict assessment criteria agreed by the IPA
Board.

IRISH PARKING ASSOCIATION QUALITY AWARDS
IRISH PARKING AWARDS 2006
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This year's Parkex Exhibition and Conference
will take place at Earls Court, London.The
conference theme is entitled 'The Future of
Parking and Technology and will run alongside
the exhibition which takes place on 26th -27th
April 2006.

The Event
Parkex International two-day event is now
firmly established as the must -attend event for
the Parking community, it has grown to become
the largest parking Exhibition and Conference in
the UK and Europe and is considered the most
effective place to meet the leading suppliers of
parking technology, products and services. Over
100 exhibiting companies from the UK, Europe
and around the world will take part, with many
companies choosing Parkex International as the
launch pad for their latest products and
services.

Once again the event will include a dedicated
showcase theatre within the exhibition hall.
Over the two days there will be 14 FREE
seminar sessions for visitors to attend. These
sessions provide an ideal opportunity to keep
up to date with the latest industry trends and
innovations in the market place. Spaces will be
allocated on a first come first served basis.In
addition, the Gala Dinner held on the first night
of the show brings together 200 industry
professionals for an evening of networking and
entertainment. This year's theme is 'Las Vegas' a
night to remember, commencing with a
sparkling drinks reception, followed by a 4-

course dinner, Elvis Presley, fun casino and
dancing 'til late.

Wh y visit?
Over 1,000 visitors are expected from the UK,
Europe and USA, many of whom are attracted
by the conference programme, in which
delegates hear speakers who are acknowledged
experts in their particular fields.

This year's conference theme entitled "The
Future of Parking and Technology" is set to
focus on the evolution of technology, and its
impact on the industry. The comprehensive
programme will provoke debate on how
successful technology has been in improving
parking and explore the opportunities to further
develop parking technology. Sessions will cover
industry advances including mobile phone
payments, automatic vehicle identification using
new long distance technology, on-street payment
systems made simple, smart cards - real time
charging and delivery of driver customer care
through technology.

High profile speakers from local government and
the private sector will present conference
sessions including Kevin Goad of Westminster
City Council; Jim Lewis,TFL; Gustavo Damini of
PARSA,Argentina and Ian Newton, NCP. Keith
Banbury, Chief Executive of the British Parking
Association, says: "Parkex is the perfect forum
for parking professionals from both the private
sector and local authorities to meet and update
themselves with the very latest parking

solutions.The conference adds a huge amount
of value to a visitor's time spent at the event by
providing the ideal environment for discussion,
education and innovation."  

Who attends?
Parkex is attended by local authorities,central
Government, car park operators, airport
operators, universities, hospitals, NHS, shopping
centres, retail and property services, leisure
services, theme parks and parking consultancies.
Visitors have the opportunity to meet the
experts face to face and evaluate the latest
parking technology and solutions all under one
roof. It is the perfect international networking
opportunity with countless opportunities to
influence and do business with key industry
figures.

How to register?
Entrance to the Parkex Exhibition is free for
bona fide trade visitors so register now for your
visitor's badge. Pre-show registration is simple
and means no queues and no waiting.You can
register online at www.parkex.co.uk or contact
the organisers direct on +44 (0) 20 7973 6401.

--------------------------------------------------------

For the full list of exhibitors, gala dinner tickets,
delegate or visitor registration, please visit the
Parkex 2006 website for the latest information
www.parkex.co.uk
---------------------------------------------------------

Parking show comes to London for largest show to date
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APPOINTMENTS

New Appointments at Electro

Operations Controller, Steven Morris
Chosen for his extensive product knowledge and experience gained during his 10
years within Electro Automation’s Support Team, Steven’s role will be to co-ordinate
the best possible response to car park equipment customers, both in terms of
emergency responses and preventative maintenance. He will also be responsible for
ensuring maximum availability of spare parts while facilitating the fastest possible
turnaround of repairs.

Car Park Projects Supervisor, Ronan Dalton
Ronan has been involved in many of Electro Automation’s 150 Zeag installations
during the past ten years, and will now have responsibility for the planning and
delivery of new car park installations throughout the Republic of Ireland. His role will
greatly ease the task for all those involved with the planning and installation of new
equipment on a new or existing site.

Mr. Phil Keane, General Manager and Donal O'Hagan, Business Unit Manager - Car
Parking at Electro Automation, both agreed that these two appointments represented
a major enhancement to the Technical Support service offered by Electro Automation.
O’Hagan explained: "With the growing number of installations being supported by
Electro, it was felt that it was important to maximise the knowledge and experience
of key personnel, while also improving the level of customer service offered to
clients”,

From left, Donal O'Hagan Business Unit Manager - Car Parking,  pictured with
Ronan Dalton, Projects Supervisor  and Steven Morris, Car Park Operations Controller.

Cars Outgrowing Parking Spaces

British magazine “Auto Express” said that, while the size of cars had increased by as much as a quarter over the past 25 years, the
minimum size of on-street bay has remained the same since the early 1980s. In the UK, if cars overhang a parking space, their
drivers may risk being fined.

Q Park to Manage N4/N6 Toll Collection Procedure
Q Park has been awarded the contract to manage the Toll Collection Procedure on the new N4/N6 Kinnegad- Kilcock Toll Road.
The company has expanded rapidly in recent years and towards the end of 2005 entered the Danish market through its acquisition
of the Danish parking company DKParkering.

New Company to Produce and Sell Customer Information Screen Systems

Dr.Tony Whelan and Donogh Lysaght, two of the architects of the Designa installation in Dundrum Town Centre, have gone into
business together. The new company, Donton, will produce and sell customer information screen systems of the type installed in
Dundrum Town Centre. Tony will maintain a relationship with the Designa established clients in Ireland.

Dublin City Council has
advertised a tender competition for
the supply and installation of
modern P&D ticket machines. The
Council has about 920 P&D
machines throughout the city and
over the next three years proposes
to replace some of these with units
using the latest technology and an
emphasis on security, reliability and
improved customer service. A
comprehensive tender document
has been prepared and is available
from DCC. Closing date -  24
March 2006.

Dublin Airport Authority
announced a tender for the
replacement of all of the car park
control systems at the public car
parks at the airport in late 2005.
This is potentially the largest car
park equipment tender in the Irish
market in 2006 and will
undoubtedly attract attention from
domestic and overseas suppliers.
The airport has almost 18,000
public car parks spaces including
three multi-storey blocks.

White Water Shopping Centrein
Newbridge, due to open in April
2006, has awarded the contract for
car park control systems to
Designa/Bluewall. The 1,700 space
car park development will include
the Schick red/green space
indicator system first seen in
Dundrum.AGK is supplying the
space location system.
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Smart cards are plastic cards with embedded computer chips.
They offer greatly improved data protection and functionality,
with reduced fraud potential compared to alternatives.They
are in wide use in mobile phones, digital cameras, ID cards, and
many credit and debit cards are now fitted with them.

The expected shift from old magnetic stripe to new chip and
pin has not happened in the payment processing area, partly
because of the more than two billion mag-stripe cards already
in use around the world.This technology is well established
and card holders can confidently use their mag-stripe cards at
any point of sale device worldwide.The pressure to change is
increasing, and it is time for car park operators to get to grips
with the issues.

Benefits of Chip and Pin
1. Increased security - the integrated circuit or chip is virtually
impossible to counterfeit and, once reported lost, can be
locked out from the system.
2. Open platform - an open, standard, freely available software
has and is being developed to enable technology developers to
adapt their applications to be chip and pin compatible on a
worldwide basis
3. Multiple applications - the capacity and speed of data
management on modern chips allows a vastly increased range
of applications to be included in the one chip and pin card

Downside to Chip and Pin for Car Parks
1. Not backwards compatible - existing mag-stripe hardware
and software cannot accommodate the new technology 
2. Most modern car park systems do not offer it as standard -
chip and pin is only available as a customisation in a limited
number of car park control systems
3. Chip and pin at P&D units or PoF pay stations may require
on-line card processing
4. Delays at pay stations - whereas current off-line processing
is lightning fast, chip and pin can take 30 seconds to 2 minutes,
and at a pay machine or a car park exit this is unacceptable.

In Ireland,card fraud is estimated to cost the banks €10
million per annum. In France, following the introduction of
chip and pin in 1993, card fraud was virtually eliminated.Today
we are close to the point where the chip and pin card
companies Europay, Mastercard and Visa (EMV) can insist that
a shift in liability takes place.

It is envisaged that banks that don't shift to the chip and pin
system will be obliged to accept responsibility for all
fraudulent payments that could have been avoided by the use
of this technology.The logic of this is being extended by the
banks to the merchants and retailers and this is becoming
increasingly evident throughout Ireland today.

It is important to appreciate that countries with high fraud
experiences have moved fastest to introduce chip and pin.

Several EU countries including the UK and France, and many
Latin American and African countries,are already well
advanced. However, the USA and Canada have not yet even set
possible dates for the introduction of the system. American
Express and Diners are not included in the EMV scheme and
Laser has its own chip and pin scheme.

How will this impact on car parks? Customers seeking to pay
at a cashier office can be accommodated by an updated
version of the point of sale machines in common use today.

The challenge arises at the unattended terminals - pay stations,
ticket acceptors at exit barriers or P&D machines. None of

the existing
hardware currently
in use in the
market offers chip
and pin as
standard.Therefore
all of this
hardware, along
with the associated
software, may have
to be converted, if
you opt to use chip
and pin.

There is no
suggestion that
mag-stripe cards
are going to be

phased out at any time in the near future. Car park operators
have the choice of moving to the new technology or remaining
with the existing systems.
The difference is that by staying with mag-stripe you will be
accepting the liability shift - you carry the cost of any
fraudulent transactions. On the other hand if your typical
charge is €5.00 and only 10% of all payments are by credit
card then the realistic exposure is very low.

For more information contact your bank, your equipment
supplier or visit one of the web sites listed below. If you have a
different view or insight into this issue please feel free to
respond.

“Chip & Pin” & the Liability Shift...

from the banks... to you!
www.chipandpin.ie    www.emvco.com    www.visaeu.com     www.mastercard.com    www.lasercard.ie

-----------------------------------------------------------------------
Liam Keilthy
Parking Consultants Ltd.
01 2893746  086 8077960
liamkeilthy@eircom.net
www.parkingconsultantsltd.com
--------------------------------------------------------------------------
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Easy Park Ireland Ltd.            Eamon Cullen

Central Parking System Ltd.  Neil Cunningham
www.centralparkingsystem.com

Sika Ireland Ltd.                     Declan Carroll
www.sika.ie

ILTP Limited                           ChristyO’Sullivan
www.iltp.ie

Double Parking (Irl.) Ltd.         Tom McCormack
www.doubleparking.ie

Northwood Technology           Tom Hennessy

087 2811916

01 6787411

01 8620709

01 6255700

01 2300044

01 8601880

T R A D E   D I R E C T O R Y

To advertise in the Trade Directory, contact the Editor.
Contact details on Page 2



19 Fleming Place
Ballsbridge
Dublin 4
Phone +353 (01)634 9805
Fax     +353 (01)634 9815

admin@ncps.ie   www.ncps.ie

Nationwide Controlled Parking Systems Ltd.
Parking Management Specialists

T R A D E   D I R E C T O R Y

Advanced Parking Solutions Ltd.
Unit 21B, Enterprise Road
Bangor BT19 7TA
Co. Down

Vinci Park Services Ireland Ltd .

Car Park Design, Finance, Build & Management
On-Street Parking Enforcement Services

Penalty Notice Issuing & Processing Services

Aidan Scollard, Director
Molyneux House, Bride Street, Dublin 8
Phone: 00 353 1 418 2000  Fax: 00 353 1 418 2044
Email: aidan.scollard@vincipark.co .uk  Web: www. vincipark.co.uk

PRODUCTS AND SERVICES

THE PARKING PEOPLE

Car Park Management o Leases o Public Private Partnership

On and Off Street Enforcement o Back Office Fine Processing
Car Park Design o Consult ancy

Telephone: 01 678 9200   Fax: 01 678 9210   Email: info@parkrite.com

www.parkrite.ie

Park Rite

52, Broomhill Industrial Estate
Broomhill Road, Tallaght, Dublin 24
Tel.+3531 4310548
Fax +3531 4310558
Email:  info@utsparking.com
Web: www.utsparking.com

CAR PARK EQUIPMENT
The supply, installation and maintenance of Skidata Pay on Foot
System and Metric Pay and Display machines throughout Ireland

Contact: Michael Dale

Tel.+44 2891 454453 Mobile+44 7710 709175
Fax.+44 2891 467775
Emailmichaeld@apsparking.comWeb Site www.apsparking.com

TEMPORARYADDRESS

CAR PARK SIGNAGE

CP-600PARKING INFORMATION SYSTEM

SIGNAL PARKBAY-SPECIFIC GUIDANCE SOLUTION

CAR PARK MARKINGS

PARKING ACCESSORIES

BOLLARDS

SPEED RAMPS

Keith Gavin
AGK Limited
Unit 2, Askea Business Park
O’Brien Road, Carlow
Tel: 059 9136886
Fax: 059 9135185
Mob: 087 8113624
Email: agk@ireland.com

www.agkdisplays.com

CAR PARK MANAGEMENT/SECURITY AUTOMATIC BARRIERS
PAY AND DISPLAY WHEEL CLAMPING

DISCLAIMER: Whilst we endeavour to avoid mistakes, we cannot be responsible for any that occur . The opinions expressed are those of the writers themselves.
Articles for inclusion in the next edition should be submitted to the Editor (See Page 2 for contact details).


